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Enhanced Customer Service & Improved Productivity
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Dimensions
CRM Extension
A brand-new look & feel

With more real estate that provides
a richer user experience, Connect CRM's

new interface offers users a clearer and
More CoNcise View.

Provides important call details of the
caller's telephony journey. Establish
an immediate and comprehensive
understanding of the customer's
requirements.

%% Connect for Salesforce Lightning _ f %, Connect for Salesforce Lightning _ . Connect for salesforce Lightning _
#%Bfﬁm& _ Q 35“ via Sales i History Missed
Jane Foster e A Jane Foster a A~
4 :
. 1 %, Call (07712711724
Call Log . T —— Call Lag v MNew Opportunity » R
¢ - » Playrecording
. & Open Salesforce record
Information A
— Job 1 2 3 PN
Jane Foster Head Development ABC DEF
mail ¥
Ta ne.foster@companyabc.com :!a _IEL E:
city 7 8 9 o
Manchester PORS U WYz
Account Name RM R ) 57 1] # k! Ye:stir-ie’l}‘r
Company ABC COMO01 e
2 Ye:sie:rqa}r
% " ~ N Yesterday
Mute Hold | Endecall h
Yesterday
See detailed information Powerful Call Handling - With the latest call history
even before you answer Manage calls more easily feature enhancements,
the call. Know your callers  for a better customer users can navigate
first, to better manage your experience and increased  directly to a contact
customer relationships. productivity. record or call recording

from the history window,
making this release even
more streamlined and
intuitive.

Dimensions Connect Desktop Client
Enhancements

Customisable Hot Keys

Enhance key telephony features with the

Keyboard Shortcuts use of customisable keyboard shortcuts.
L ST e Hot Keys enable users to set a combination
@ ) off  ClearCal of keyboard shortcuts, providing access to
@D on  Highlight & Dial commonly used telephony features within
g o (] Alt () shift the Connect Desktop client.
Control [ | Win

The configuration of the hot keys is specific
@ ) Off  Hold/Retrieve Toggle to each user, allowing dial, answer, hold,
@ ) Off Redial clear or even screen popping of calls directly
® ) Off  Custom Screen Pop from the keyboard.

Client URL Screen Pop

The benefits of integrating telephony

with CRM applications are clear, however

integrating with custom CRM applications

Screen Pop URL @ can be a time consuming and expensive
https://yourcustomurl/link={CLI} EXErCISe.

Custom Screen Pop URL

V2 Enable Automatic Screen Pop ,
= Connect Desktop's new URL screen pop

Call State Trigger feature allows integration into any URL
() Onringing  © Onanswered based application, just by specifying
the details in the client settings with

Call Direction the caller’s CLI or incoming DDI.

Incoming v

URL screen pops can be triggered automatically when the call starts ringing or when
the call is answered. Alternatively, screen pops can be initiated with the use of an
assigned hot key, allowing the user to be in total control.

Support for Jabra
& Yealink Headsets

Building on support for the Plantronics
range of headsets, Connect Desktop
now includes support for the incredibly
popular Jabra and Yealink brand

of headsets.

Users can now instinctively control
their calls directly from the headset's
integrated buttons, with support for
answer/clear call, as well as mute
control and redial features where
available.

Jabra Yeadlink

Wishing you a very Merry Christmas & a wonderful New Year.

All the Best,

Dipnensions: Team.
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