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SyncSmart:
Seamlessly Connect
Your Contacts Across Clouds

Introducing the Dimensions Contact Directory REST API

O Automate the Synchronisation
of your Dimensions Contacts

. We're thrilled to introduce a game-changer in contact
management: the Dimensions Contact Directory REST API.

This innovative feature empowers users to effortlessly manage
. and query contact directory items, ensuring dynamic updates
and seamless synchronisation across platforms.

What Is the
Dimensions
REST API?

Firstly, it's important to understand
what a REST APl is.

Think of a REST API like a vending
machine. You put in a request

(money and button press), it processes
it (dispenses the item), and gives you

a response (the item you wanted).

The Dimensions REST APl new Contact Directory management feature supports
the ability to manage and query Contact Directory items automatically by providing
a mechanism to keep contact records dynamically updated.

why Use Dimensions Contact
Directories?

Our customisable contact directories offer unparalleled efficiency and flexibility.
Organise and personalise your contacts to suit your preferences, streamlining
communication and ensuring quick access to vital information.
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Automation
Beats Frustration!

Forget the headache of manual updates and synchronisation woes.

With third-party providers like Zapier, automating contact record updates is a breeze,
enhancing communication efficiency and boosting organisational productivity.
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About us

Dimensions Technologies is a communications SaaS provider dedicated to
delivering cutting-edge communication tools that empower businesses
to thrive in the digital age.

With a commitment to innovation and customer satisfaction,
Dimensions Technologies is a reseller focused business offering unrivalled
channel support.
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