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Introducing Connect
for Freshdesk™

Visit Website

CONNECT FOR FRESHDESK™

Revolutionise Your Support Team
with Dimensions Connect

Unleash the Power of Seamless Integration within Freshdesk™

Experience the power of

Dimensions Connect
and streamline your custor
service within Freshdesk™.
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Click-to-dial feature eliminates
misdials and optimises time
from ticket or contact screens

Auto-identifies callers, saving
time and improving customer
experience by providing a list of
associated active tickets

Logs telephone call history

as a comprehensive Note within
tickets, including a link to call
recordings

) ) )
u James Collingwood . a James Collingwood x a James Collingwood .
%2 Qeo0123 1238 T 3 Ge001231238 S50t S s00123 1234 g8

James Collingweod [ERd e James Collingwood g James Collingweood (i
020 1234 5678 020 1234 5678 020 1234 5678
Information Tickets Information Tickets Information Tickets
Contact Mame Job Title Contact Name Job Title Internet connectivity issues &
James Collingwood Manager James Collingwood Manager 50080 + Open * Created: Friday
Company Name Email
West End Pizza james@westendpizza.com
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AWAY REASON CODES

Introducing Away Reason Codes
Current State: Ready . . .
IN Dimensions:
[= LogOut
@ Select from a preconfigured list of
qued reason codes to indicate unavailability
Accounts Administration for calls.
Admin 3 3
Away @ Empowers supervisors, partloglgrly for
Development remote management, by providing
Marketing Comfort Break key information about staff availability.
Reception .
Lunch Break @ Customisable away reason codes
Sales to fit your specific business needs.
Support Manual Call-Back
@ Historical display of away reason
Meeting codes in reports enables monitoring
of agent performance.
Training - Group
@ Supervisors can update away reason
Training - Individual codes for users via the Dashboard
and create alarms based on different
reason code types for effective user
management.
User Name 1 T  Agent State Time In Status ~ Call Direction  Qutside Number In  Out Ref Internal Calls Queues Avg Talk Time  Total Talk Time Time On Duty
E Sally Collins 3d 20:34:26 1 0 o0 o Development.. 00:00:00 00:00:00 47d 14:41:53
R John Ferguson ... 00:00:23 2 0 0 Sales, Develo..  00:03:07 00:03:07 40d 011512
ﬂ. Charlie Phillips ~ ++ 0124:27 2 4 0 1 Development.. 00:00:21 00:06:04 3d 20:2109
I'? Nicola Wright =+ 0123:32 2 0 0 o0 Sales 00:02:20 00:04:40 Tid 22:48:19

Unlock the potential of Away Reason Codes, enhancing supervisor insights for
optimised team performance.

BECOME A RESELLER

Partner with
Dimensions Technologies

Unlocking Lucrative Opportunities in Telecoms Reselling

Our complete cloud
communications platform
provides a resilient and scalable
PBX, alongside integrated
features such as:

Join Dimensions Technologies

as a reseller and gain access to
cutting-edge products, robust support,
and a thriving business network.

Call Reporting
Call Recording

With a depth of experience in the Softphone Clients
telecoms industry, we offer a Reseller
Focused approach, enabling you to

manage the customer relationship.

Live Wallboards
Live Dashboards

Leverage our extensive product suite CRM

to attract new customers and expand
opportunities within your existing
customer base.

Full Custom Integration

White-label Capabilities
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Contact us today for more information.

All the Best,

Pimengiomg Joats

Q Enhancing Tomorrow'’s
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