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Silence Isn’t Golden:
How to Spot UC Problems Andrew West
Before Your Customer Does Sales professional

with 30+ years experience in Telecoms
How do you know when your customer is having
problems with their UC solution?

There's a common belief that if you don't hear from a customer, everything must be fine. But that assumption is
risky—because if you're not talking to your customers, you can be sure your competitors are.

Addressing problems is often the best way to build trust and position yourself as a trusted advisor. But without confidence or
insight, those conversations can quickly turn into small talk.

With the right tools and a solid understanding of the solution components, you'll be better prepared to engage in meaningful
discussions—highlighting issues and recommending solutions with confidence.

UC solutions naturally become more complex as organisations evolve. Inefficient call handling and mismanaged resources
can lead to frustration. That's why smart design, paired with strong management and analytics, is essential for delivering a
stable, high-performing UC experience.

Dimensions Analytics gives your customers the insight and control they need. Whether
integrated at the design stage or added later, it empowers you to:

« Drive valuable account conversations
« Deliver reliable, cost-effective solutions that retain customers and reduce churn

Dimensions equip you for success with:

* Free demonstration software
* Free, comprehensive training
» Support to help build your sales pipeline

In short, Dimensions enables you to engage proactively, it provides insights to address
issues, build trust, and drive valuable conversations, helping you deliver stable,
cost-effective solutions that retain customers and reduce churn.

Ready to turn silence into opportunity?
Get started with a free Dimensions demo, access full training, and start having better
conversations with your customers—before your competitors do.

Book your demo today
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