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Market Evolution

The MiVoice Office 250 was more than just a 
system—it was a powerhouse that delivered a 
comprehensive suite of features, contact centre 
capabilities, and exceptional flexibility straight out of 
the box. For businesses seeking additional 
functionality, optional add-ons like call recording, 
analytics, and IVR allowed for cost-effective 
customisation without compromising quality.

As the industry shifts toward cloud-based platforms, 
many resellers face significant challenges finding 
replacements that match the MiVoice Office 250’s 
functionality and value.

As a telecommunications engineer with over 20 years of experience, I’ve had the privilege of witnessing the evolution of 
one of the most feature-rich and adaptable telephony systems in the industry. From its beginnings as the Inter-Tel Axxess, 
through the Inter-Tel 5000 and Mitel 5000, to its final iteration as the Mitel MiVoice Office 250, this platform continually raised 
the bar for what unified communications could achieve.
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Leveraging Dimensions’ World-Class 
Analytics Platform

At Dimensions, we’ve built upon these strengths to create a 
platform that not only matches but surpasses the MiVoice 
Office 250 in functionality. Our world-class analytics platform 
provides detailed insights into call performance, customer 
engagement, and operational metrics—all designed to help 
businesses make data-driven decisions. Combined with 
modern cloud scalability, it bridges the gap between legacy 
reliability and cutting-edge innovation.

The Path Forward: Empowering Resellers 
with Dimensions Voice

At Dimensions, we understand the complexities of 
transitioning from systems like the MiVoice Office 250. 
That’s why our platform offers seamless handset migration, 
phased adoption options, and robust tools designed to meet 
the needs of businesses and resellers alike.

If you’re a reseller looking for a solution that honours the 
legacy of the MiVoice Office 250 while embracing the future 
of communications, let’s connect. Together, we can ensure 
your clients continue to thrive in an ever-changing industry.

The Challenge of Handset Migration

Over its iterations, the MiVoice Office 250 
offered unmatched hardware 
functionality and reliability, enabling 
businesses to extend the lifecycle of their 
existing investments. Unfortunately, many 
modern cloud platforms require proprietary 
handsets or have limited compatibility with 
older devices, resulting in increased costs 
and migration complexity.

Staggered Migration

The MiVoice Office 250 supported phased 
adoption, allowing businesses to integrate 
new features gradually while maintaining 
operational continuity. Today’s cloud 
systems often demand a complete 
transition upfront, which can lead to 
service interruptions and a steeper learning 
curve.

Feature-Rich and Contact Centre-Ready

What set the MiVoice Office 250 apart was 
its incredible depth of features. It was 
contact center-ready straight out of the 
box, with robust telephony tools that could 
rival higher-cost systems. Optional 
enhancements like call recording and IVR 
were easily implemented, empowering 
businesses to tailor solutions to their needs 
without incurring excessive costs.


