
 

Mitel Phone Manager Mobile 
Keeping employees connected – anytime, anywhere 

 

 

Key Features  

• Presence and Dynamic Extension Express 

control  

• Embedded SIP Softphone  

• Missed call, voicemail and chat notifications  

• Access to company directories and personal 

contacts  

• Chat with desktop or other mobile app users  

• Access to call history  

• Instant notifications of when colleagues are 

trying to contact you   

 

 

Today’s mobile workforce requires access to secure and reliable communication and collaboration tools regardless 

of location, in order to deliver a seamless and consistent service to their customers.  Mitel Phone Manager Mobile 

delivers smarter communications, between colleagues, customers and partners, enabling people to connect and 

collaborate more easily and effectively, no matter where they are or how they work.  

 

 

Mitel Phone Manager Mobile has been 

designed to connect you to your MiVoice Office 

250 phone system while you’re on the move.  

This smartphone application brings you many of 

the same great features you enjoy with Mitel 

Phone Manager desktop edition and keeps you 

connected when you leave the office.    

 

 

Mitel Phone Manager Mobile extends Mitel 

Phone Manager’s productivity enhancing tools 

directly to your smartphone.  With its presence, 

instant messaging, softphone and corporate 

directory capabilities, Mitel Phone Manager 

Mobile is delivering an in-office experience for 

all of your mobile employees. 

 

 



 

Presence  

Easily manage your individual presence status and save time when 

contacting colleagues by knowing whether they are on the phone, away 

from their desk or available for an instant message chat.  

Mitel Phone Manager Mobile introduces the concept of ‘presence profiles’ 

which combine the ‘Do Not Disturb’, UCD Hunt Group Login and ‘dynamic 

extension’ features of the MiVoice Office 250 to deliver optimized routing 

and presence visibility to the rest of your team. You can easily switch 

between presence profiles and you can add a personal message to better 

communicate your status to your colleagues   

 

 

Communicate on the Go  

When you’re used to how Mitel Phone Manager on your desktop PC keeps 

you efficient and in touch with your corporate team, Mitel Phone Manager 

Mobile App now sets you free and allows you to take Mitel Phone Manager 

with you! See and dial your corporate directory and call history or respond to chat and voicemail messages 

whether you are inside or outside your office.    

 

 

Built-in Softphone  

Phone Manager Mobile can turn your smartphone 

into a softphone to make calls on the network at 

your office. Internal calls are free and if you have call 

recording then business conversations are logged 

alongside calls from regular desk phones. Calls can 

be placed on hold and transferred if required as if 

you are in the office. Softphone calls can be made 

over Wi-Fi or optionally the cellular network if 

required. 

 

 

 

 

 

Access Corporate Directories  

View any of the internal business groups or simply 

use the search facility to locate users, the corporate 

directory, your personal Phone Manager directory or 

your smartphone contacts.  Mitel Phone Manager 

Mobile provides you with access to all of your 

contacts in a single location. 

 

Notifications  

With its straight forward and intuitive user interface 

Mitel Phone Manager Mobile provides you with 

notifications for voicemail, missed calls, chat 

messages and can even show you the status of your 

favorite contacts all from your home screen. 
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Technical Information  

• Softphone supports G711 (Mu-law & A-law)  

• Requires MiVoice Office Application Suite Release 4.3 or higher (iOS CallKit requires release 5.1.22) 

• Requires access to internal network from the public internet by port forwarding 

• Requires a static external IP address or Dynamic DNS to operate 

• Multi-party chat is not supported at this time 

 

Mobile Device Operating System Support 

Supported Apple Operating 
Systems 

11.x, 12.x 

Apple Supported Hardware 
iPhone 5s / 6 / 6s / 6 Plus / 6s Plus / SE / 7 / 7 Plus / 8 / 8 Plus / X / XR / XS 
/ XS Max  

 

 

Supported Android Operating 
Systems 

Nougat (7.x) / Oreo (8.x) / Pie (9.x) 

Android Supported Hardware 

• Samsung Galaxy S6 / S6 Edge / S7 / S8 / S8 Plus / S9 

• Google Pixel / Pixel 2 / Pixel 2 XL / Pixel 3a 

• Motorola G5 Plus / G6 

 

 

Note: This list is not an exhaustive list and may have changed since this datasheet was created. Please refer to the 

latest release notes available at: 

https://edocs.mitelcommunicationservice.com/pmmlatest/#Requirements_Mobile.html 

We target making the App work on iPhone, Samsung Galaxy and Google Pixel devices. 

https://edocs.mitelcommunicationservice.com/pmmlatest/#Requirements_Mobile.html

